
S E R V I C E   R E Q U E S T 
PB ELECTRONICS INC.  

 
Return to:                                                     Bill to: (if different) 
 
_____________________________               ________________________________ 
 
_____________________________               ________________________________ 
 
_____________________________               ________________________________ 
 
Contact person: ________________________  Phone number:_______________ 
 
FAX Number: ________________________    Email: _________________________ 
 
Model # ______________________      Serial # (of counter unit) ___________ 
 
Description of problem with unit:  
 
 
 
 
 
                                                                                                        
 
Please send unit complete with all electronic components and cables.  Do not send 
tuning forks, brackets and cases if possible to avoid unnecessary shipping costs.   
 
Send a partial unit if: 
1)  You call us and we advise you to send just a limited number of components such as 
an antenna, cable, display etc… 
2)  Send just the antenna and or antenna cable if it is known to be bad by trying it on 
both front and rear ports of the radar. 
3)  Send any single component if you are sure the problem is in that component, such 
as sending only a bad remote or display. 
 
Send unit to:  PB Electronics   502 543-7032 Voice 
                        248 W Peaceful Ct.  502 543-3510  FAX 
       Shepherdsville, KY 40165 radar@pbelectronics.com   
        www.pbelectronics.com   
PB Electronics is a Factory Authorized Service Center for Stalker, 
Kustom, Decatur and MPH.  Let us know if your unit is in factory warranty or if 
you bought the unit from us and it is under warranty.  


